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ZTOIXEIA ENTA=ZHZ

NMAPAKAAQ NA ENTAZETE THN NAPAKATQ THAE®QNIKH XYNAEXH XTO ENIAETMENO NMPOrPAMMA OTE AMNEPIOPIZTA:

o OTE AmrepiopioTa "OAn Mépa” : yia ammepldpIOTEG AOTIKEG KAl UTTEPAOTIKEG KAAOEIG, EVTOG Kal ekTdG dikTUou OTE, TTou TrpayyatoTrololvial até Tnv
OUYKEKPIPEVN TNAEQPWVIKA aUvdeon KGBE pépa Kal wpa TnG ELOOPAdAG.

e OTE AmepidpioTta "Bpadu + ZK" : yia amepidpioTeEG AOTIKEG KAl UTTEPACTIKEG KAROEIG, EVTOG Kal ekTOG dikTUou OTE, TTou TrpaypaTtoTrolodvral atro
TNV OUYKEKPIPEVN TNAEQWVIKN olvdeon atd Aesutépa €wg Kal MNapaokeur) KaTd TIg WPEG U aixung dnAadn ammé 00.00 £wg 08.00 kai 20.00 £wg
24.00 kaBwg Kal OAeg TIG Wpeg Tou ZapBaTokupiakou (até wpa 00.00 Tou ZapPdrtou £wg kai 24.00 Tng Kupiakng).

APIOMOZ T/® YNAEZHZ: | | | | | | | | | || U PSTN U ISDN BRA

O errraoH O AAAAMH NPOrPAMMATOZ

EMNIAOrH NPOrPAMMATOZ

D OTE AmrepiopioTa "OAn Mépa”
ye 17,47€ ava pRva ouptrepidapBavopévou DA 23% (r 14,202€ xwpig Pr1A).

HM/NIAETPA®HZ : |_ | | | || | | |

D OTE AmrepiopioTa "Bpadu + ZK"
ye 8,06€ ava pAva cupTtrepidapBavopévou PrA 23% (i 6,555€ xwpig Pr1A).

HM/NIAEITPA®HZ : | | | | || | | |

EIAIKOI OPOI

‘EAaBa yvwon kal atrodEXopal Toug TrapakdTw e181koUg 6poug yia TV eyypagr) ota Tpoypdupara OTE Amepidpiota MONO yia OIKIAKOYZ MEAATEZ:

1. Eidikda 1o mpdypappa OTE Amepidpiota "OAn Mépa” Ba diateBei péxpl cupTTApwong Tou opiou Twv 150.000 véwv ouveETEWY, PETA TNV CUPTTAPWON TOU Opiou auTou, n aitnon Ba atroppiTITETal.

2. Ta mpoypappata amreuBivovial MONO oe OIKIAKOYZ MEAATEZ, kai xopnyouvtal o€ ouvdéaeig PSTN kal ISDN BRA pe Tov Trepiopiopd éwg duo (2) ouvdéoeig PSTN A pia (1) ouvdean BRA
ISDN avd 1reAdTn aTov idio Xwpo.

3. Ta mpoypdappata AEN xopnyouvtal og guvdéoeig PRA ISDN, o€ GUVOEDEIG TTOU AEITOUPYOUV O€ GUVOTITIK) GUVOEDT Kal o€ ouvdéoelg ue 16 Khz.

4. Ta Tpoypdpyata 1oXUouv yia 12 nuepoAoylakoug JAVEG aTTd TNV NUEPOUNVIA EVEPYOTTOINONG, KOI HETA KATapyoUvTal autdyara.

5. O OTE mpoo@épel TpooTaadia TIMAG OTOUG aUVSPOUNTEG TTou Ba eyypagouy, yia 12 nuepoAoyiokoUg HAVES aTTd TNV NUEPOUNVIO £YYPAPAG.

6. Ta unviaia TEAn Twv TTpoypappdtwy OTE Amepidpiota "OAn Mépa” kai OTE AtrepidpioTa "Bpadu + ZK" givar emmimrAéov Tou Badikol pnviaiou T€Aoug TnG TNAEPWVIKAG oUvdeong. O MeAdTNg o€ KaBe
TNAETTIKOIVWVIAKS Aoyapiaopd, TTPOTTANPWVEI Ta avTiaTolxa TEAN Twv TTpoypappdtwy OTE Atrepidpiota kal Ta I0XUOVTA avTioTOIKO BACIKA TEAN.

7. Ta mpoypappata OTE Amepidpiota "OAn Mépa” kai OTE Amepidpiota "Bpadu + ZK" mepIAapBdvouv atrepIOpIOTEG AOTIKEG Kal UTTEPAOTIKEG KAROEIG EvTOG Kal ekTOG SIKTUou OTE  TIG WPEG Kal
NUEPES TTOU TTEPIYPAPOVTal OTO KGBE TTPOYypapua.

8. 21 BRA ISDN ouvdéoeig pe MSN apiBpoug, Ta TTakéTa KaAUTITouv TNV Kivnan Tou KEQAAIKOU apiBUoU Kal 0 TTEAATNG TTPETTEI va Opioel va Trepvael OAn n kivnon Tng ouvdeang (kepahikoU kal MSN)
atrd Tov KEQAAIKO apiBuéd Tng ouvdeong.

9. H évapén epappoyng Tou TTPOYPAPHATOG OTNV TTAPATTAvW TNAEPWVIKA oUvdEan TTou Exel ETTIAEYE], EEKIVAEI aPoU OAOKANPwBOEi 0 EAeyXOG yia TNV aTTOdOXM TNG AITNONG KAl OTN CUVEXEID OAOKANPWOET

N KATaxwpnon Tou aITPaTog Tou TTEAGTN ota MN/Z.

10. Ta mpoypappatra OTE Amepidpiota "OAn Mépa” kai OTE AtrepidpioTta "Bpadu + ZK" ptropolv va cuvduaaTolv pe Ta €§fig Tpoypdappata Tou OTE: A) "Aigbveig Mpoopiopoi” kai "EtiAeypévol
Mpoopiopoi* pévo yia Kivnrd, B) OTEMIXEIPQ/OTE BUSINESS CALL yia dieBveig kAfoeig, M) "Z1aBepd 120" | "E1aBepd 240" MONO yia meAdTeg Tou TTpoypaupatog OTE AtepidpioTa "Bpadu +
ZK". TNV TEPITITWON QUTH O TTPOTTANPWHEVOG XPOVOG OMIAIaG Twv TTPoypappdaTwy "ZTabepd 120" | "Z10Bepd 240" uttoAoyifeTal HOVO yia TIG KAROEIG TTOU TTPAYHOTOTTOIOUVTAI EKTOG TWV XPOVIKWY
Jwvwv Tou Trpoypdpupatog OTE AtrepidpioTa "Bpddu + ZK" KAl A) Twv Makétwy Xpdévou "Kivnta 307, 60°, 1207, 240°& 480™.

11.  O1 TNAETTIKOIVWVIOKEG UTTNPETIEG TTOU TTapéxovTal Héow TwV TIpoypappdTwy OTE AtrepidpioTta "OAn Mépa" kai OTE AmepidpioTa "Bpadu + ZK" poopifovTal atrokAeIoTIKE Kal pévo yia OIKIAKH
XPHZH atrokAeidpevng kdbe idoug emayyeApaTIKig xpriong (evdeikTikd call center, TepimTepo, internet café) rj kGBe GAANG xpriong (SIaPNUICTIKAG, EUTIOPIKNAG KATT) évavTi aviaAAdypaTtog. EmimmAéov
Oev EMITPETTETAI N XPHON TNG UTTNPECIAG O€ OUVOUOOUO PE QUTOPATOUG PNXOVIOHOUG KAOEWY, OUVEXH I EKTETAPEVN EKTPOTTA KANOEWY, TNAETTWAARCEIG (EVOEIKTIKA yia €UTTOPIKOUG, TTOAITIKOUG,
@IAaVOPWTTIKOUG KATT oKOTToUG) N Hadikr) OTTOOTOAR Qag i NXOypa@nuéVWY UNVUPATWY, N CUCTNUOTIKA oUvdean yia aviaAlayr) dedopévwy (evBeKTIKG n TpdoBaocn oto Aiadiktuo, ot Bdoeig
Sedopévv KATT.) Av SiatmioTwBei xprion TTépav TnG OIKIKAG TTou Treplypd@eTal TTapatravw o OTE éxel To dikaiwpa va TTpoXwperoel o€ SIAKOTIRG TTAPOXAG TOU TTPOYPAUNGTOG, KATOTIIV OXETIKAG
EVNUEPWONG TOU TTEAATN.

Evnuepwbnka yia Ta dIKAIWPOTA evnuépwong, TTPOORACNG Kal avTippnong ava@opika HE Ta TTPOOWTTIKG dedopéva, oupewva pe Ta apbpa 11 éwg 13 Tou N.2472/97 Trepi TTPOOTAGIAG TTPOCWTTIKWV

Sedopévy. EvnuepwOnKa Kal CUPPWVW YIa TNV XPAGN TWV TTPOCWTTIKWY pou dedopévwy até Tov OTE kaBwg Kal yia TNV avakoivwon autwy, oe dAAeg ouvepyalopeveg pe Tov OTE eTaipeieg Tou

€vepyoUV yia Aoyapiaopd Tou. ATTOOEKTEG TwV JESOPEVWY  QUTWV YIa TNV TTPOWBNON, UTTOOTAPIEN Kol EGUTTNPETNON TNG OUVOAAGKTIKAG OXé0Ng PTTOPEi va gival To TTpoowTiké Tou OTE kaBwg Kai ol

euTopikoi ouvepydreg Tou OTE trou pecoAaBouv yia Tnv olvayn TnG ouppaacng, ETaIpeieg UTTOOTAPIENG EI0TTPAEEWY, GAAOI ouvepydTeg Tou OTE kal Ta XPNUOTOTIIOTWTIKA I9pUHATA PECW TWV OTTOIWV

e€opAoUvTal ol Aoyapiagpoi Tou guvdpounTr. AvEKANGn Tng OUyKaTaBeog Hou auThg, Ba yivetal povo eyypaewg.

AnAwvw 611 Ta oTOIXEIO TNG TTApoUoag aitnang eival akpIBr Kal aAner.

Zupewvw Kail arodéyxopal 0 OTE va TTpofei o€ TUXOV EAEYXO TOU TTIOTWTIKOU PoU TTapeABOVTOG.
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ZTOIXEIA NQAHTH

ONOMATEMNQNYMO MNQAHTH:

KQAIKOZ YIAAAHAQY (K.A.M): KQAIKOX KATAZTHMATOZ - ZHMEIOY MOAHZHZ:
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